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Affidavit

A
written
statement
confirmed by oath or
affirmation, for use as
evidence in court.

Attorney

A person appointed to act for
another in business, financial,
or legal matters.

Capacity

Ability to understand the
nature and effects of one’s
acts.

Committee

A person or persons appointed
by the court to make decisions
for someone assessed as
being incapable of managing
his or her own affairs.

Executor

A person or institution
appointed to carry out the
terms of a Will.
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Planning Your Future
Throughout our lives there are times when
we need help in managing some of our
affairs. When you need help, you can ask
for assistance without giving up the right
to control your own life or to make some
decisions. For example, you might want help
with managing your financial affairs but still
want to retain control regarding your health
care decisions. There are laws and legal
procedures to protect your interests and ways
to appoint someone else to look after things
for you.

To support you where and when you need
help;

•

To uphold your right to be independent
in those areas where you can act on your
own;

•

To make sure that you are making your
own decisions.

Speak to your bank or credit union to see
what services are available.

•

Arrange for the direct deposit of your
pension cheques, as well as the direct
withdrawal of your taxes.

•

Ask someone you trust to help you make
the arrangements with the bank or credit
union.

•

a representation agreement for everyday
health and personal care matters and
routine financial affairs.

There are a number of different types
Powers of Attorney which can be used
different circumstances. Take the time
ensure that you choose the right type
Power of Attorney to suit your situation.

of
in
to
of

You can appoint another person, the attorney,
to conduct your financial and business
matters for you with a power of attorney.
You can cancel or revoke a power of attorney
whenever you wish. Keep the original power
of attorney or leave it with your lawyer or
Notary Public. Give your attorney a photocopy
of the document.
Click the video below to learn more about a
limited power of attorney.

If you have difficulty paying your bills or
managing your money, there are informal
ways to get help:
•

an enduring power of attorney for
financial and legal affairs, and/or

Power of Attorney

The people helping you must have the
following goals in mind:
•

•

You may also wish to plan ahead by making
more formal arrangements. You may consider
making:
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Regular Power of Attorney

a power of attorney, make sure you check
with your lawyer as to how this will impact
your other power of attorney. Take the time
to find out the implications of signing a bank’s
power of attorney.

The power of attorney may be specific, which
means you give the person the power to do
certain things. For example, you can choose
for them to be able to cash your pension
cheque, do your banking, or sell a piece of
property. It can also be more general, giving
the attorney power to do all the same things
you could do with respect to your financial
and legal affairs.

You can still handle your own affairs even if
you appoint someone else to be your attorney.
Get legal advice before signing a power of
attorney.
Click the video below to learn more about the
importance of choosing a trusted power of
attorney.

The Land Title Act requires the attorney to do
certain things and follow certain procedures,
and there are certain rules that apply. For
example, a power of attorney dealing with
real estate is only valid for three years from the
date of signing, unless otherwise specified, or
unless it is an enduring power of attorney as
described in the Power of Attorney Act, which
has been filed in the Land Title registry in
accordance with the Land Title Act.
You can get a copy of the Land Title Act
at your local library or find it on the
government’s
legislation
website
at
www.bclaws.ca.

Enduring Power of Attorney

Because real estate involves large amounts of
money, you should consult a lawyer for real
estate transactions rather than trying to do it
yourself.

An enduring power of attorney will continue
even if you become mentally incapable. To
make an enduring power of attorney, you
must be capable of understanding what you
are signing. The enduring power of attorney
comes into effect as soon as it is signed and
can be revoked at anytime while you remain
mentally capable. You cannot revoke it once
you are declared incapable.

Whom to Choose as your Attorney
You may choose a trusted friend or relative,
an institution such as a trust company, or
your lawyer to act for you. Unless you make
an enduring power of attorney, the authority
you give under a power of attorney ends if
you become mentally incapable.

If you want the person you appoint as your
attorney to deal with your real estate matters,
you must have the document signed by a

If your bank or credit union wants you to sign
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Notary Public, lawyer, or other person who
can sign affidavits. For more information,
see the Power of Attorney booklet by People’s
Law School.

In BC, a representation agreement for health
and personal care is a legal living Will. You
can let your representatives know what is
important to you by writing down your wishes
and including them in the agreement.

Unfortunately some attorneys misuse the
power. They withdraw funds or dispose of
assets for their own ends. In order to avoid
becoming a victim of financial abuse, choose
your attorney very carefully. Make sure that
you get a regular accounting of your finances.
If you have concerns about your attorney, you
can revoke the power of attorney as long as
you are mentally capable of doing so. See
page 11 for more information about financial
abuse.

A representation agreement begins the day
you sign it, or you can choose when or under
what circumstances you want the agreement
to start. You may also choose to change or
end a representation agreement at any time.
Once you are declared mentally incapable,
you may not be able to change or end the
representation agreement.
Click the video below to learn more about the
importance of a representation agreement.

Representation Agreements
A representation agreement is a legal
document that allows you to appoint
someone to help you to make decisions about
your health and personal care matters and
your routine financial affairs. You can appoint
a substitute or a supportive decision maker.
You may be considered to have legal capacity
to make a representation agreement even if
you are not considered to have capacity to
make an enduring power of attorney.
Your representative cannot be someone who
is paid to provide you personal or health care
services or someone who is an employee of a
facility where you live and receive personal or
health care services, unless the person is your
child, parent or spouse.

For more information about powers of
attorney and representation agreements
see the Ministry of Health publication
My Voice - Expressing My Wishes for
Future Health Care Treatment online at:
http://www.health.gov.bc.ca/library/
p u b l i c a t i o n s / y e a r / 2 0 1 3 / M y Vo i c e AdvanceCarePlanningGuide.pdf

You can name a monitor to stay in touch with
you to be sure the agreement is working the
way you want it to. In some situations, you
must name a monitor.
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Registering your Enduring Power
of Attorney or Representation
Agreement

Trustee of Pension Cheques
If your doctor decides you are no longer
mentally capable of managing your financial
affairs, another person can be given the
authority to:

The Nidus Registry is an online registry for
enduring powers of attorney, representation
agreements, and other personal planning
documents. There is a fee to register.
You can register your plans with Nidus so that
people will be able to find out quickly what
your wishes are. If you have registered with
Nidus, third parties such as hospitals and
financial institutions can check with Nidus
and contact your chosen representative or
attorney.

as soon as possible, inform in writing,
your attorney or representative and your
doctor, health-care providers, bank or
credit union, and any company, business
or person who may have dealt with your
attorney or representative.

use that money to pay your bills and look
after your needs.

The BC Supreme Court can appoint a
committee to make decisions about the care
of someone who has been assessed incapable
of managing his or her own affairs.

What you have the power to give, you have the
power to take away. If you want to cancel or
revoke a representation agreement, a power
of attorney, or an enduring power of attorney,
you must have mental capacity to do so. To
cancel or revoke the document, you must:
•

•

Appointment of a Committee

Cancelling or Revoking Agreements

do so in writing, and

receive your OAS pension cheque on your
behalf, and

He or she can arrange this by calling Service
Canada for details at 1.800.277.9914. Before
Service Canada can take a call from your
trustee, it needs to have the trusteeship form
on file.

You decide which types of institutions may
access your registered information. For more
information visit: www.nidus.ca/registry

•

•

A committee can be one or more people
- usually family members or friends, or an
institution - for example, the Public Guardian
and Trustee.
The court can appoint a committee to:
•

make financial, business and legal decisions
- this is called a committee of the estate; or

•

make personal and health care decisions this is called a committee of the person; or

•

both of the above.

If you have questions about becoming a
committee, contact the Private Committee
Services Department:

For more information about or help with power
of attorney, representation agreements, and
the Nidus Registry contact the Nidus Personal
Planning Resource Centre. See page 16 for
contact information.

Lower Mainland: 604.660.1500
Outside the Lower Mainland - Call Enquiry
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BC and ask to be put through to the Private
Committee Services Department:
Toll Free - 1.800.663.7867
www.trustee.bc.ca

that before you can be considered incapable,
a judge must consider all relevant factors,
including whether:

Public Guardian and Trustee
The Public Guardian and Trustee is a
corporation whose position is solely created
by BC law. When a court finds that a resident
of this province needs someone to look after
his or her affairs, or act as a committee and
no one else is available the court appoints the
Public Guardian and Trustee.

the person is having difficulty taking care
of routine financial, legal and personal and
health care matters, and has no one to
help, or

•

you suspect someone is being financially
abused.

you are able to indicate your wishes,

•

you can make your choices and preferences
known - this can include a range of
communication methods, and

•

you are aware of the consequences of
making a decision.

If you have been declared incapable, or know
someone who has been, and you wish to
challenge this decision, get legal help. See
Where to Get Help on page 15.

If you are concerned about someone who
has lost the ability to make decisions on his or
her own, you may wish to contact the Public
Guardian and Trustee if:
•

•

Care Agreements
A care agreement is prepared when you
want to transfer property , usually the family
home, in exchange for a promise of care and
support from someone. Sometimes, seniors
make care agreements because they are no
longer capable of living alone but they want
to continue living in their own homes. The
agreement may provide that the senior and
caregiver live together in the family home.

See page 16 for details on how to contact the
Public Guardian and Trustee’s office.

Care agreements can have negative
consequences for older adults. For example,
if the relationship with the caregiver breaks
down, the older adult may lose his or her
home, or the older adult may feel they have
to remain in an unhealthy, unhappy or even
abusive relationship.

Mental Capacity and Decision
Making
Adults with mental capacity have the right to
control their own affairs. They can make their
own decisions, including decisions that others
may view as unwise or risky. Until the contrary
is proven, all adults are presumed capable of
making their own decisions.

It is important to put any care agreement in
writing and to get legal advice before you sign
it. There are many details you must consider.
For example, what if the caregiver gets sick or
another unexpected circumstance arises?

Sometimes people are no longer capable
of making their own decisions. The law says
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Misunderstandings about what the caregiver
has promised to do may trigger problems and
conflict. Get professional help to prepare a
care agreement and be sure to consider the
risks of entering into such an agreement.
Before you make a care agreement:
•

Get independent professional advice
about the legal and tax consequences of
transferring property.

•

Agree on a trusted third person to help
solve problems and disagreements if they
develop in the future. Include the person’s
name and what his or her role is in the
written care agreement.

If you have a low income you might be able
to have your Will drafted for free. The UBC
Law Students Legal Advice Program will draft
a Will for people with low income who have
assets under $10,000. Contact them for more
information.
604.822.5791
www.lslap.bc.ca
Starting April 2012, there is an Access ProBono
and Department of Justice project based in
downtown Vancouver to draft Wills for free
for low income seniors, age 55+, or people
with terminal illnesses. Contact them for more
information.

You may consider hiring an elder mediator,
who can help you and your family sort out
caregiving arrangements. Elder mediators help
facilitate discussions among family members
in a professional, cooperative and creative
environment.

604.424.9600
www.accessprobono.ca
Keep your original Will in a safe place such as
a safety deposit box. Let the executor of your
Will know where it is. You may also want to
give a copy of your Will to your executor.

Wills
A Will states what you want done with your
assets and debts when you die. A Will is the
best way to make sure your wishes are carried
out.
Your Will doesn’t become effective until you
die. If you die without a Will, it is much more
complicated for your family and your next of
kin.

If your assets are minimal, or you do not
have any assets, you may consider preparing
your Will yourself. Since there are specific
requirement when making a Will, for example
who can witness you sign your Will, it’s a good
idea to consult with a lawyer or Notary Public.
See page 15 to find legal advice. You should
also seek legal advice if you remarry, because
your new marriage may revoke your Will. For
more information, check in your local library
or bookstore for the book Complete Canadian
Will Kit, published by Self-Counsel Press. Laws
are always changing, so books may be out of
date or inaccurate. Consider seeking the help
of a lawyer or Notary Public.

You should consider making a Will no matter
what the value of your property is. In most
situations, making a Will does not cost a lot.
Contact a lawyer or a Notary Public and ask
what they charge. It is a good idea to use
someone that a friend has recommended.
Agree in advance upon the fee. If the fee
seems too high, shop around.
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Note: There are special rules about Wills for
status Indians. If you need information, contact
your regional Department of Aboriginal Affairs
and Northern Development Canada office.
Ask to speak to someone in the Estates and
Probate section.

Click the video below to learn more about the
importance of writing a will.

The Legal Services Society has published a fact
sheet for advocates entitled A Guide to Wills
and Estates on Reserve and also provides
links to an Aboriginal Affairs and Northern
Development online resource entitled Estate
Administration On-Reserve. All of these are
available to read and download at:
www.legalaid.bc.ca/publications.
For more information see the Writing your
Will booklet by The People’s Law School.
Visit http://www.publiclegaled.bc.ca/
products_categories/publications to order
your copy.

Making a Will
The law for Will variation is not changed by
the Wills, Estates and Succession Act that is
effective March 31, 2014.

Executor Responsibilities

Your children and spouse can apply to court to
change the terms of your Will after you pass
away. Your Will may be changed if, in the court’s
opinion, your Will doesn’t make adequate
provision for the proper maintenance and
support of your children or spouse. If you
are considering disinheriting your children or
spouse, you should talk to a lawyer or Notary
Public about how to reduce the chances of a
court varying your Will.

You should carefully choose the executor of
your Will. Executors are responsible for your
estate after you pass away. They collect your
assets, pay your debts and divide the estate
among the beneficiaries named in your Will.
Executors also make funeral arrangements
and, if necessary, apply for probate. Probate is
the process of getting the court to approve a
Will. If probate is required, the estate’s assets
are subject to probate fees. Some assets, such
as land held in joint tenancy, are not subject to
probate fees.

Challenging a Will
If you feel that your deceased parent’s
or deceased spouse’s Will does not make
adequate provision for you, you should
contact a lawyer immediately because a Wills
Variation action must be started within six
months of the date of probate.

Before appointing someone as your executor,
you should ask them whether they are willing
to be the executor. Being an executor is timeconsuming and often stressful. It also involves
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legal responsibilities such as filing tax returns
and notifying all beneficiaries in writing of the
application for probate.

The People’s Law School offers A Death in
Your Family booklet. To view or order a copy,
visit www.publiclegaled.bc.ca.

For more information see the People’s Law
School, Being an Executor publication at
www.publiclegaled.bc.ca/publications.

Staying Safe and Secure
Elder Abuse
Elder abuse is any action or lack of action that
causes harms or distress to an older adult. It
may include a single act or ongoing conduct.
The harmful action may be intentional or
unintentional.

Funeral Arrangements
Most funeral homes will let you pre-arrange
and pre-pay. It can be easier for your survivors
if you have organized these details ahead of
time. Tell your executor about your plans.

There are various forms of elder abuse,
such as physical, sexual, psychological or
emotional, and financial. It can also include
the intentional or unintentional neglect of an
older adult by a caregiver.

You can call or go to a funeral home, tell them
what kind of service you want, and staff will tell
you how much it is going to cost. Call several
places to check on prices. Take someone with
you for support.

Physical abuse includes rough handling such
as slapping, pinching or punching, forcible
restraint, over or under medication (chemical
restraint), unwanted sexual touching, or any
other act that causes physical harm.

If you pre-pay, make sure you understand
the contract before you sign it. Also, make
sure that your next of kin knows where you
keep the contract or give them a copy of the
document.

Psychological abuse includes action, threat
of action or comment that causes emotional
distress, fear or harm to dignity, self-respect
and feelings. For example, someone may
threaten to institutionalize an older adult
against his or her wishes, or isolate the older
adult from friends and family.

In many parts of the province, a low-cost
funeral is available through the Memorial
Society of BC. A lifetime membership costs
$40, and the society provides burial or
cremation services at a basic cost. Contact
Memorial Society of BC for more information.

Financial abuse includes the theft or
exploitation of an older adult’s money,
property or other assets. Examples include
forged signatures, misuse of powers of
attorney or joint accounts, and intentionally
overcharging for services or products.

205 - 640 West Broadway
Vancouver BC V5Z 1G4
604.733.7705
1.888.816.5902
mail@memsoc.org
www.memorialsocietybc.org
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Protection from Abuse or Neglect

The BC Centre for Elder Advocacy and
Support (BC CEAS) provides confidential
legal information and emotional support over
the phone. BC CEAS can also provide legal
representation. See page 15 for details.

If you live with or depend on someone who
does not respect your right to make your
own decisions, or you live in a group home or
facility where you need care, and someone
there is mistreating you, it might not be safe
to speak up. You will need help and a safety
plan. Mistreatement of older people includes
situations where you are being:
•

verbally abused, humiliated, or treated
like a child;

•

threatened or handled roughly;

•

forced to take medication or refused
medication, glasses, a hearing aid, a
wheelchair, etc.;

•

forced to sign over cheques or not allowed
access to your money;

•

pushed or hit or locked in a room;

•

physically or chemically restrained; or

•

sexually assaulted.

VictimLINK can put you in touch with

counselling and helping services, and people
who may be able to help you find a safe place
to stay. Call 1.800.563.0808.

BC
Association
of
Community
Response Networks (BCCRN) can

provide information and help to anyone
who is being abused or neglected, or is
supporting someone who is. To find your
local CRN, email info@bccrns.ca or go to
www.bccrns.ca.

For seniors who are in a care facility or group
home, call the Community Care Facilities
Licensing Officer in your area. To contact a
licensing officer, call the Health Information
Line at 1.800.465.4911 and ask for the
telephone number.

If you are being abused, you can feel betrayed,
trapped, and helpless to do anything about it.
You may be afraid that if you do tell someone,
the abuse will get worse, or you will be forced
to live somewhere you do not want to live.

The Public Guardian and Trustee Office
can tell you which local agency is designated
to respond to reports of abuse and neglect
of vulnerable adults. See page 16 for contact
details.

No one deserves this kind of treatment. If you
or someone you know is being treated this
way, it is important to get help. If you do not
do something, it almost always gets worse.
Remember to trust your own judgment and
feelings. Look for someone who can help you
put together a plan to make you safe.

The police. If you are in immediate danger,

call 911. In non-emergencies or if there has
been a criminal offence (like theft), call your
local police. You may wish to make a police
report.

Where to Get Help?

Your local health unit. Call the Health and

Ask help from your family doctor, a family
member or friend. You can also get help from
the following resources:

Seniors Information Line at 1.800.465.4911
and ask to be connected to your local health
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unit or a mental health worker. For more
resources, see Where to Get Help on page 15.

Dealing with Pressure
Sometimes people close to you will ask you
for personal things such as money, personal
belongings, cars, or real estate. If you want to,
and can afford it, you may choose to give it to
them.

•

offers from overseas to place money in
your account, and

•

“it’s the manager calling” to update your
account details,

•

a person calling to tell you that a family
member or friend needs help as they are
in hospital, involved in an accident, has
been arrested or stranded somewhere.

For places that can help, see page 14.

Other times, saying yes can mean giving up
something you need or value greatly. People
who care about you will understand and
respect your decision if you say no or “I still
need that myself.”

Click the video below to learn more about
sweepstake scams.

If someone continues to put pressure on you
after you have said no, say that you need
some time to think about what he or she is
asking for and that you will contact him or her
at a later date with your answer.
If you are uncomfortable saying no, you may
wish to talk to someone you trust and get
help in handling the situation, or call the
BC Centre for Elder Advocacy and Support
for information, see page 15 for contact
information.

Here are some ways to protect yourself:

Consumer Fraud

Loss of money is the crime most commonly
reported by seniors. Consumer fraud includes
home renovation scams, bogus charities,
identity theft, Internet scams, travel scams,
investment scams, and telemarketer/e-mail
requests for personal financial information.
Typical scams include:
•

lottery wins,

•

free prizes,
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•

Firmly say no and close the door or hang
up the telephone. Delete the e-mail.

•

Do not give anyone your credit card
number, bank or PIN numbers, or any
other information - birth date, Social
Insurance Number, that can be used to
access your money or assets.

•

Do not give money to a charity until you
have checked out the organization.

•

Do not send money to claim a free prize,
such as a cruise.

•

Check with family members when you get
a call that a family member needs money

because they are arrested, sick, etc.

mail a cancellation notice within 10 days,
preferably by registered mail that requires
a signature. Keep a copy of the notice
you have sent so you have proof of the
cancellation. The seller has 15 days after
the date of cancellation to refund all of
your money.

Hints for consumers:
•

Never give any of your personal or financial
information by e-mail. Legitimate financial
institutions do not ask for this information
by e-mail.

•

Never give any personal or financial
information over the phone even after you
have checked the company out. Protect
yourself by requesting written information,
a call-back number, references, their
license to operate in your location, and
time to think over the offer. Telemarketers
are now required to provide identifying
and contact information, including a
telephone number and address.

•

•

Always get several estimates on major
purchases or service contracts. If you do
not know the seller, check with the Better
Business Bureau. See contact information
on page 14.

Always keep records of sales slips,
contracts, cancelled cheques, credit card
receipts, and warranties.

•

Be wary of door-to-door salespeople.
Ask to see the seller’s identification and
proof of local licensing. For door-to-door
sales over $50, you can change your mind
up to 10 days after receiving your copy
of the contract. To cancel a door-to-door
sales contract, fax, e-mail, deliver, or

Do not pay cash. Pay by credit card or
cheque so that there is a paper trail.

•

Before you buy anything in a store,
find out what the store policy is about
defective goods, repairs, and returns —
and get this information in writing. If you
have a complaint and you are not being
treated well, send the complaint in writing
to the store manager. If this fails, contact
your local Better Business Bureau or the
Consumer Protection BC. See contact
information on page 14.

Glossary Continued
Probate

Never sign a contract before you read
and understand it. Never sign a blank
contract. Before signing any contract, ask
for the name, full address, and telephone
number of the company. Confirm that the
company is at that address and telephone
number. A PO Box number is not as good
as a street address.

•

•

Court Procedure by
which a Will is proved to
be valid or invalid.

Representation A legal document to
Agreement
authorize someone to
assist you or to act on
your behalf for health
care and personal care
matters, and can include
routine financial and
legal affairs.
Trustee
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An
individual
or
institution that manage
the property as provided
by the terms of the
document that created
the arrangement.

Protection from Consumer Fraud
Local police

Look inside the front cover of your telephone
book (white pages) for the non-emergency
number for your area.

Better
A non-profit association of businesses that
Business
gives free consumer information, and deals
Bureau (BBB) with written complaints about businesses. Ask
the bureau to send you a form to fill out.

604.682.2711
1.888.803.1222
contactus@mbc.bbb.org
www.mbc.bbb.org

Consumer
A not-for-profit corporation appointed by 604.320.1667
Protection BC the BC government to address consumer 1.888.564.9963
complaints.
info@consumerprotectionbc.ca
www.consumerprotectionbc.ca
Canadian
Anti-Fraud
Centre

A central source for complaints against 1.888.495.8501
telemarketing fraud in Canada.
info@antifraudcentre.ca
www.antifraudcentre.ca

Canadian
Marketing
Association
(CMA)

Provides a free service that will inform In Toronto: 416.391.2362
its members that you do not wish to be info@the-cma.org
telephoned or receive mail promotions.
www.the-cma.org

Canadian
Consumer
Information

Allows you to search for consumer information consumer.information@ic.gc.ca
and services. It contains provincial alerts on www.consumerinformation.ca
the latest consumer scams and frauds.

Competition
Bureau
Canada

An independent law enforcement agency, 1.800.348.5358
deals with complaints about scams and also Hearing or speech
provides consumer information.
impairment: 1.800.642.3844
www.competitionbureau.gc.ca

People’s
Law School

Provides public legal education and information
to people in British Columbia. Offers free
publications, such as Being an Executor, Power
of Attorney , Writing Your Will, Consumer Law.
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150 – 900 Howe Street
Vancouver, BC V6Z 2M4
604.331.5400
info@publiclegaled.bc.ca
www.publiclegaled.bc.ca

Helpful Information
411 Seniors
Centre
Society

Provides information to seniors about available
services and benefits. Referral Support Service
volunteers can help you apply for benefits or
appeal decisions.

Access Pro
Bono Society
of BC

Provides free legal advice or full legal 106 – 873 Beatty Street
representation to low and modest income Vancouver, BC V6B 2M6
individuals.
604.482.3195
help@accessprobono.ca
www.accessprobono.ca

BC211

Provides access to community, government and www.bc211.ca
social services through quality information and
referral.

BC Centre
for Elder
Advocacy &
Support

BC CEAS operates a legal advocacy telephone
line and provides information, referrals, and
legal advocacy to seniors and the people who
work with seniors province-wide.

BC Health
Coalition

Has several fact sheets available online. Contact 202 - 211 East Georgia Street
them to receive all of the fact sheets in the First Vancouver, BC V6A 1Z6
Aid Kit for Seniors Health Care in BC.
604.681.7945
info@bchealthcoalition.ca
www.bchealthcoalition.ca

CARP

An organization for seniors and their caregivers 1.888.363.2279
dedicated to enhancing the quality of life for support@carp.ca
Canadians as we age.
www.carp.ca

Community
Centres

Many communities in BC have information and Look up “Community
referral centres, seniors centres, and seniors Services” in the yellow
pages. Or call Enquiry BC one-stop information lines.
1.800.663.7867

Dial-A-Law

A service provided by the Canadian Bar 604.687.4680
Association, BC Branch. It is a library of pre- 1.800.565.5297
recorded tapes about the law in BC.
www.dialalaw.org

HealthLink BC Helps you find health services and resources
near you. Call them to speak to a nurse,
pharmacist or dietitian. Translation services are
available in more than 130 languages.
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704 -333 Terminal Avenue
Vancouver, BC V6A 4C1
604.684.8171
contact411@411seniors.bc.ca
www.411seniors.bc.ca

604.437.1940
1.866.437.1940
info@bcceas.ca
www.bcceas.ca

Toll free in BC: 811
Hearing or Speech
Impaired: 711
healthlinkbc@gov.bc.ca
www.healthlinkbc.ca

Immigrant
Serving
Agencies

These agencies provide orientation and
settlement services for newcomers to BC.
Services range from classes in English as a
second language to providing interpreters or
advocates.

Look up “Community
Services” in front section
of the yellow pages
(SuperPages).

Legal Services Provides a range of legal information, advice, www.legalaid.bc.ca
Society
and representation services that help people
resolve their legal problems.
Nidus
Personal
Planning
Resource
Centre and
Registry

Provides information, education, and support 1440 West 12th Avenue
for people to make and use representation Vancouver, BC V6H 1M8
agreements and enduring powers of attorney. 604.408.7414
1.877.267.5552
info@nidus.ca
www.nidus.ca

Ombudsperson
BC

Receives inquiries and complaints about
the practices and services provided by
public agencies. While not an advocate, the
Ombudsperson can conduct impartial and
confidential investigations to determine if a
public agency is being fair.

PovNet

A website and service that provides information www.povnet.org
on low-income issues and can help you find an
advocate.

1.800.567.3247
Victoria: 250.387.5855
2nd Floor, 947 Fort Street
Victoria, BC
www.ombudsman.bc.ca

Public
Has information about powers of attorney,
Guardian and committees, representation agreements, wills,
Trustee of BC and estates, and can give you information or
help in situations in which a person is unable to
manage his or her own affairs.

700 - 808 West Hastings St.
Vancouver, BC V6C 3L3
604.660.4444
1.800.663.7867
mail@trustee.bc.ca
www.trustee.bc.ca

QMUNITY
Generations
at BC’s Queer
Resource
Centre

Aims to increase visibility and awareness of
aging and elderly lesbian, gay, transgendered,
and bisexual (LGTB) people. It reflects innovative
approach to age specific service delivery,
education, and community development.

610 – 1033 Davie Street,
Vancouver, BC
604.684.8449
generations@qmunity.ca
www.qmunity.ca/older-adults

Seniors
Services
Society

Provides information on housing options,
referrals, outreach services for seniors who
are homeless or at risk of homelessness, and
advocacy on housing issues.

750 Carnarvon Street
New Westminster, BC V3M 1E7
604.520.6621
info@seniorsservicessociety.ca
www.seniorsservicessociety.ca
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Other Related Public Legal
Information Booklets Include:
This booklet contains
information about
planning for the future.
It offers information
about - Power
of Attorney,
Representation
Agreement, and Wills.

This booklet is for
people who want to
know - What is an
executor? What to do
when someone has
asked you to be their
executor? Where can I
get more help?

This booklet contains
services available to
seniors living in BC in
the following areas:
Health Care, Housing,
Transportation and
Recreation.

This booklet is for
people who want to
know - What is a power
of attorney? Who can
be a power of attorney?
What are the
attorney’s powers and
responsibilities?

This booklet is for
people who want to
know more about
what to do first when
a family member
dies; making funeral
arrangements; and
where to find support.

This booklet is for
people who want to
know - What is a Will?
What are the
requirements for
making a Will?
Why is a Will
important?

This series and other public legal education booklets
are available online at:

www.publiclegaled.bc.ca
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www.clicklaw.bc.ca

Notes
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Booklet Evaluation Form
Your opinion matters to us.
Please take a few moments to tell us what you think of the publication.

1. Which publication did you read?

2. Did your understanding of the topic improve after reading the booklet?
A lot

A little

Not much

3. How do you intend to use this booklet in the future?
Reference

Pass it on

Self-representation

Other

4. What other public legal education topics are you interested in?
Consumer Law

Employment Law

Family Law

Tenancy Law

Wills and Estates

Immigration Law

Other

5. Do you have suggestions for improving this booklet?

Return completed evaluation form to:
People’s Law School
Mail: Suite 150 - 900 Howe Street, Vancouver, BC V6Z 2M4 | Email: info@publiclegaled.bc.ca
Evaluation forms can be completed online at
http://www.publiclegaled.bc.ca/bookletevaluation
Evaluations received by December 31 will be entered into our annual draw to win a gift.
Gift changes from year to year.
Thanks for your time and interest in public legal education - 2014.
People’s Law School is a registered charitable organization (No. 88722 5795 RR).
Consider making a donation to fund our services and programs - publiclegaled.bc.ca/donate.
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The People’s Law School
The People’s Law School is a non-profit charitable society.
Our purpose is to provide British Columbians with reliable public legal information.

Suite 150 - 900 Howe Street
Vancouver, BC V6Z 2M4
604.331.5400
www.publiclegaled.bc.ca | info@publiclegaled.bc.ca

Follow us:
Consider making a donation to this public service.
Your donation helps us provide public legal education and information to the people of BC.
Donations over $20.00 will be provided with a tax receipt.
Please include your e-mail or physical address so a tax receipt can be sent to you.
People’s Law School acknowledges

for their financial support.

Other related Public Legal Information booklets include:

Booklets are available online at:
People’s Law School | www.publiclegaled.bc.ca
Clicklaw | www.clicklaw.bc.ca

YOU SHOULD NOT RELY ON THIS BOOKLET FOR LEGAL ADVICE. IT PROVIDES GENERAL INFORMATION ONLY.
NON-COMMERCIAL REPRODUCTION GRANTED WITH REFERENCE TO PUBLISHER - THE PEOPLE’S LAW SCHOOL.

